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Introduction

| ]

As part of Abu Dhabi government initiative to move all government services under a
single portal for government services (TAMM), all Engineering Professionals
Licensing System (EPLS) services have been moved to TAMM Portal.

https://www.tamm.abudhabi/

The goal of this document s to help the users accessing and navigating EPLS services
on TAMM Portal.

[ _|
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EPLS Services List on TAMM Portal

EPLS Services: Applications are being created from the services list on TAMM Portal

1-  Issue an Engineer Licence Card

2-  Amend an Engineer Licence.

3- Renew an Engineer Licence.

4-  Suspend an Engineer Licence.

[+ | UpdaCognesetemponnticoncesians |

6- Issuing To Whom It May Concern Certificate - Engineer Licence
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Access EPLS Services on TAMM

TAMM homepage—»Housing & Construction — Engineering.

Favourites  Individual
." "
Agriculture &
Livestock

Farma, Livestock and Animals

Energy

Manage utilities and regulated
activity icences

Safety & Mobility

Mansge Safety and Mobiity
related actions
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Business Workspaces

“a

Community
Development

Manage NGO and Social Care
Lcences

v

Healthcare

Manage heaithcare facilty
licences and professionals

Start a Business

Set up your Dusiness,
Licences, Approvals, Permits

Culture & Tourism

Manage your events and
recroation activities

P

R
Housing &
Construction

Manage Construction & Rea
Estate activites

4

Manage your
Business

Manage your Butiness, Cancel
and Renew Licences

Education

Manage an Educational
Institutes and Academic Stalf

Industrial,
Commercial &
Trade

Mange the Industrial

Commarcial and Trade
activities

Users can navigate to EPLS services on TAMM under “Housing & Construction” category on

All (182)

Construction (25)

Consultants & Contractors (34)

Deeds, Contracts & Certificates
(14}

Engineering (23) ~

Environment & Waste
Management (13)

Properties & Real Estate (63)

Quality and Conformity (10)

Q
s
Engineer Evaluation
Business
Oepartmant of Muninipaintiss
and Traeaport
Create Engineering
Firm Record
Ericati Eipan
Approval for Hotel
Engineering Plans
-
Dapartmant of Cutturs and
Tauriem
@
Update Engineer
Temporary Licence
Status
Erieass Business

Deparimant of Murisipaitine
and Tranapant

Type v Government Entities

Issue an Engineer
Licence Card

Emirsti Expar Busines

Department of Munisipaities
and Transpon:

Manage an
Engineering Firm's
Activity Practising
Licence

Bosiness

~

a8

®

Renew an Engineer
Licence Card

Eminat Esper Business

v of Munisipal

Manage an
Engineering Firm's
Record

Services Enquiry

Issuing To Whom It
May Concern
Certificate -
Engineering Firm
Classification

Emiesti Exper Business

Departmnt of Munisipaities
and Transpar

pend an
Licence Card
Emirati  Eaper  Susiness

Dapartmant o Munisipatitiss
anc Transgort

Issuing To Whom It
May Concern
Certificate - Engineer
Licence

Emira  Expor

Deparrmant of Munis.
and Traneport
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Update Engineer Temporary Licence Status Start Page

My TAMM Services  GovernmentEntities  Support Q  aA  @@English Gz &

Home » Hou

Update Engineer Temporary b
Licence Status

Update Engineer Temporary Licence Status: Through this service, you can apply to extend the
validity of a temparary licence for an additional six (6) manths or to convert the temporary
licence to a permanent enginaer licence at the Department of Municipalities and Transport.

& Department of Municipaiities and Transport Add to Favourites

Required Documents

The following must be itted during the
+ Application Status ®
* Certificate of Employment Continuity @

= Certificate to Whom It May Concern

Show More

Cost

This service has no additional costs.

Steps
€ Log in using UAE PASS.
@ Submit the application and the required documents.

Obtain extended temporary engineer licence or new licence.

Terms of Service

Update Engineer Temporary Licence Status
O awertimne B o pstors o CEED
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Service Details

| First Scenario : Extend Temporary | | |

Home » Digital Cities » Department of Municipalities > Request Status Update of Engineer Temporary Licence »
licence expiry

Once a new application is selected, the RequeSt StatUS Update Of Engineer Temporal'y

system will request to choose the type of Licence

update required by inquiring the

availability of the Bachelor of Engineering

degree equivalency as follows: Licence Details Process

. u " . Licence Details
1- If the answer is “No ,yOU Wl" be If you have obtained your engineering degree equivalency, your temporary registration could be transferred to a o

permanent registration. Otherwise, your temporary registration will be extended.

directed to extend the temporary licence 2 Profile Details

card. i st
Note: You should be an Engineer with a Temporary Licence to apply for this service 5 Educational Qualifications

2 - If the answer is “Yes”, you will be

Have you obtained the Bachelor of Engineering degree Equivalency? 4 Work Experience
directed to transfer the temporary licence Shom steps
card into a permanent licence (O Yes @ No B coiiwicens

Each option will be reviewed on the o
& Application Approval
Request Submission Date Equivelency Request number

following pages

! .. 01 December 2023 B 2023101262 7 Download Licence
The first scenario is to choose “No” and

enter the date of submitting the
equivalency application and the

. Cancel Xt
application number, then press the “Next” s By

button at the bottom of the screen. | |
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First Scenario : Extend Temporary

licence

In this step, the applicant's data, which
was read from his UAE Pass data, is

reviewed.

And he can enter the preferred means of
communication, whether the phone

number or the email.

Next, attach the Certificate of Good
Conduct (Criminal Status Certificate) at
the bottom of the screen, then click on

“Next” .

The Customer’s Journey with the Service (2)

Applicant Data

Home > Digital Cities > Department of Municipalities > Update Engineer Temporary Licence Status

Update Engineer Temporary Licence Status

Profile Details @ Licence Details

The details below are retrieved from your profile. Kindly edit your preferred contact details, if required, and provide the @ Profile Details
required documents.

Applicant Name (English)
Wationality

Date of Birth

Place of Birth

Emirates ID Expiry Date
Mobile Number

Email

Preferred Contact Details

Required Documents

Please upload the below required documentls) to proceed.

Clsar Crimingl Racord Canificats

To cancel a draft Cavon! Nxe

Press "Cancel"

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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The Customer’s Journey with the Service (3)

Academic Qualifications

| | Request Status Update of Engineer Temporary
Licence

First Scenario : Extend Temporary

licence & PIS Process
Educational Qualifications ® Inall the steps of the
e Licence Details
In th is SteP, the academ ic q ualification You must add at least one Engineering Specialisation to proceed. The engineering specialisation should be linked to a system, a window
Bachelor of Engineering degree. You may add additional Engineering qualifications, if available. In case of adding an 0 Profile Details e e s e
that was Previously added Wi" appeal’ additional educational qualification, the engineering specialisation should be selected and associsted with a current or PP y
previous professional experience. © Educational Qualifications all the steps of the

to you. service

® The number shaded in

4 Work Experience

A copy of the bachelor's degree

Qualifications List

i icati 5 Review Licence black shows you the
equivalency application; and the
- ARl : s h— current step
. . . ngineering Speciality Country Graduation Date Institution Name Status & Application Approval
application status document is Shaded in green shows
» Civil Eng. Bahrain O7 Feb 1950 test Complsted 7 Download Licence

uploaded, which can be extracted from you the successfully

completed step

the Ministry of Education website

. Upload Documents
Then we click on "Next”.

The raquired certificates will be displayed upon marking the confirmation box above

Equivatence Or Equivalency Riequest * Reoguest Status Certificate *

¥ sct File ar deap fila(e) hars ) Select File or deap Hlale) hera
File Types: pel, ti. jog, jeg. git. ang Max. 10 MB per fie  File Types: pdt, S jeg, g, 9, 2ag Nhax, 10 M per file
T Testieg 5064 KE T Testjpa 5054 KE

To cancel a draft

Press "Cancel"
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The Customer’s Journey with the Service (4.1)

Work Experience / Work Continuity

| | Request Status Update of Engineer Temporary
Licence

First Scenario : Extend Temporary

¢ Continuity of Work Process
licence , y
_ i . . . Q Licence Details
s thil 1s an extansite of your 1emborary regiatration, you can only view datalks SF your praviolsly entarad work details ® In all the steps of the
You can anly edit your work expariance upen transferring o a permanant registration. For mors informaticn, contact the @ Frofile Detais .
You can Only see the details ofyour Departmant of Municipalities and Transport system, a window
k . " @ Educational Qualifications appears that shows you
rrent wor xXperien
current work e perience t atyou N Al el
entered previously. You can only mod ify Continuity of Work Aoz service
- nuity af Wark ) H
your work experience when you transfer gt MuigleiaTps  Oipeliie Erginciy g e The number shaded in
2 Uplosd Bosuements
black shows you the
to permanent licence. > AbuDhabi Contractars CNA0DIS9STEST  Civil Eng. g s current step
B Kidicatian Appkined Shaded in green shows
The "Next" button is pressed. Contract Details e you the successfully
completed step
LABOUR CONTRACT START DATE LABOUR CONTRACT END DATE
GF February 2022 E 16 February 2022 =

Electronic Work Permit Tyae

New Electronic Work Permit N

To cancel a draft

Press "Cancel”

Back To return to the previous — -

r—
step, press "Previous".
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The Customer’s Journey with the Service (4.2)

Work Experience - Upload Documents

[ ]

Request Status Update of Engineer Temporary
Licence

First Scenario : Extend Temporary Upload Documents e * In all the steps of the
Q Licence Details

. system, a window
Ilcence Please provide the required Continuity of Werk documant belaw. It is mandatery to download the template, fll the . o y
required information and upload the updated template where applicable, Q Frafila Patalls appears that shows you
After completing the entry, the required @ Educational Qualifications all the steps of the
Q . service
documents are uploaded according to the Templates © Work Experience :
Ui stegs ® The number shaded in
selections. To Whem It May Caneern Certificate Download @ Corvniny black shows you the
Downloading a To Whom It May Concern € o O current step
Certiﬁcate fOrm, ﬁ"ed and signed by the To W it Moy Concer Cerificats Laer Card / dnwestor Card 5 Review Licence Shaded in green shows
e ) 0 ol | you the successfully
employer then uploading it. . pplication fitprovs completed step
. File Types: pdt, tiff, jog. joeg. gif. oog Ma, 10 ME per file Fite Types: pdd, 1iff, i0g. jpeg. git. png Max. 10 ME per fiie 7 Download Licance

Then upload the required documents a— —— s
based on the relation Current Wark Experiznce Attestaricn by IMOHRE} Electranic Wk Fermit Infarmiatian fram MOHRE

y = or drop file(s) here

Then press "Next”.

File Typex: pef, tiHf. ing. jneq. gif. pag

T testipg B.sa KB

B.58 KB

To return to the previous

" - To cancel a draft
step, press "Previous".

Press "Cancel"
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The Customer’s Journey with the Service (1)

licence Details

[ ]

Second Scenario : Transfer licence

from temporary to permanent

Here, we will select the second scenario
the answer is “Yes”,

You will be directed to transfer the
temporary licence card into a
permanent licence

you will be asked to read the terms and
conditions and acknowledge the
following :

1. reading service card and policy

2. acceptthe rules listed

3. accept the engineer agreement
conditions

4. reading engineer charter and ethics

Then, press the “Next” button at the

bottom of the screen.

Page No. 11

Home %fimcmu Department of Municipalities > Update Engineer Temporary Licence Status
Update Engineer Temporary Licence Status

Licence Details © Licence Details

If you have obtained your engineering degree equivalency, your temporary registration could be transferred to a
permanent registration. Otherwise, your Y i ion will be

Note: You should be an Engineer with a Temporary Licence to apply for this service

Have you obtained the Bachelor of Engineering degree Equivalency?

© vYe: O No
Terms and Conditions

It is mandatory to read and accept the service policy, rules and as well as di d the Engineer's

Charter and Ethics manual to issue your licence.

Download )

lacknowledge that | have read the Service Card and Policy.
and | pledge to take full responsibility for all the information that is going to be entered.

I acknowledge that | have read and accepted all the Rules listed.

| acknowledge that | have read and accept the Engineer /

| have downloaded and read the Engineers’ Charter and Ethics.

To cancel a draft

Press "Cancel"

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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The Customer’s Journey with the Service (2)

Applicant Data

| | Home  Digital Cities > Department of Municipalities » Update Engineer Temporary Licence Status

Update Engineer Temporary Licence Status

Second Scenario : Transfer licence
Profile Details @ Licence Details

The details below are retrieved from your profile. Kindly edit your preferred contact details, if required, and provide the © Profile Details
required documents.

from temporary to permanent

® In all the steps of the
Applicant Name (Engfish) .
system, a window

In this step, the applicant's data, which

df hi d . Hotionalty appears that shows you
was read from his UAE Pass data, is e of it s s i
reviewed. Place of Birth e service
Emirates ID Expiry Date ® The number shaded in
Mobile Number black shows you the
And he can enter the preferred means of
o current step
communication, whether the phone Shaded in green shows
. Preferred Contact Details o the successfull
number or the email. y Y
completed step
oo Requil D
Next, attach the Certificate of Good e e

Conduct (Criminal Status Certificate) at i st

the bottom of the screen, then click on

“Next” .

To cancel a draft

" " Cancel Next >
Press "Cancel
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The Customer’s Journey with the Service (3)

Academic Qualifications

Request Status Update of Engineer Temporary

.
Licence
Second Scenario : Transfer licence from
* ps -] Process
temporary to permanent Educational Qualifications
a Licence Details
. . ope . You misst add at least one Engineering Specialisation 1o p 1. The engineering specialisation should be linked to a
In this step, the academic quallflcatlon Bachelor of Engineering degroe. You may add additional Enginsering qualifications, if available. In case of adding an @ Profilo Dotaits ® In all the steps of the
. . ddit { ok vl qualifi the engi ing specialisation should be sel jand rated with a current or svEET, avindlen
that was previously added will appear to pravious xparisnce. © Educations! Qualifications D SEEm
ith “Missine D " appears that shows you
you wit |ssmg ocuments status 4 Work Experience all the steps of the
To complete the documents, a copy of the Qualifications List e service
' . & FtemLicenc ® The number shaded in
bachelor's degree equivalency should be
Enginesring Speciality Country Gradustion Date Institution Name Status Actions & Application Approval black shows you the
uploaded.
» CivilEng. Bahrain O7 Feb 1990 Lest Missing Docoments (# 7 Download Licence current step
. au “ = e
Then we click on Update o - Shaded in green shows
you the successfully
ADD QUALIFICATION completed step
Back Cancel Next >

To cancel a draft

Press "Cancel"
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The Customer’s Journey with the Service (3)

Academic Qualifications

| | Request Status Update of Engineer Temporary
Licence

Process

Educational Qualifications

You must add at least one Engineering Specialisation to procsed. The engineering specialisation should be linked to &

@ Licence Details

Bachelor of Engineering degree. You may add additional Engineering qualifications, if available. In case of adding an 0 Profile Details

.
additional educational qualification, the engineering specialisation should be selected and associsted with a current or In all the StEPS of the

Second Scenario : Transfer licence previous professional experience. © Educstional Qualifications system, a window

4 Work Experience appears that Shows)’ou

from temporary to permanent all the steps of the

Qualifications List

load he d Il 5 Review Licence service
After uP oa Ing the documents, you L Engineering Speciality Country ion Date itution Name Status & Application Approval * The number shaded in
see the status of the qualification as black shows you the

» Civil Eng. Bahrain 07 Feb 1990 test Completed 7 Download Licence

" current ste
“Completed". " P

Shaded in green shows
You can add another academic

Upload Documents you the successfully

qualification here by clicking on “Add completed step

The raquired certificates will be displayed upon marking the confirmation box above.

Qua|ificati0n". Equivalence O Equivalency Request * Roquest Status Cartfizats =
Then we press "Next”. S SelectFile ar deap fla(s) heee 2 Seicct File i diop fleliy Here
e Types: Max. Fil
T Testiog T Test.ipg
To cancel a draft
Press "Cancel”
- To return to the previous

n . "
step, press Previous".
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The Customer’s Journey with the Service (4.1)

Work Experience / Work Continuity

| | Request Status Update of Engineer Temporary
Licence

Continuity of Work Pracess

i . . . . @ Licence Details
A i s e it of e Aepsoriy registration, yoiu ean only. vilw datails SF yeur previalsly entardd work detas
You can anly edit your work experience upon transferring to a permanent registration. For more information, contact the @ Profilo Detsils
Dapartment of Municipalities and Transport.
L]
@ Educational Qualifications In all the steps of the

P o ! system, a window
Second Scenario : Transfer licence © Vork Experience

Continuity of Work ke seps appears that shows you
from tem porary to Permanent O cevin st ek all the steps of the
Organisation Headguarter Working Source Type Organisation Name Engineering Speciality | .
e service
You can enter your current and previous > AbuDhsbi Contractors ON10035SSTEST  Civil Eng. £ dnisiiiong * The number shaded in
work experience in the same way as in & Application Approval black shows you the
o current ste|
the “Issue an Engineer Licence Card" Sapa et 7 Download Licance P
Shaded in green shows
service‘ LABOUR CONTRACT START GATE LABOQUR CONTRACT END DATE you the successfu”y
07 February 2022 H 16 February 2022 =

completed step

Electranic Wierk Permit Tyne

Mew Electronic Work Parmit N
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The Customer’s Journey with the Service (5)

Inspection of the registration card

[ ]

The last step is to review the licence card

based on the data entered and make sure

. Review Licence P * In all the steps of the
Itis correct ; dw i i il ’ ; ‘ @ Licence Details system, a window
. . To submit your application, review your licence and mark the checkbox below accordingly. This information cannot be T
Then acknowledgment of reviewing the edited after submission e appears that shows you
licence and then submitting the ( Review Licerce ) @ Frofile Details all the steps of the
L= ; o service
. . Educational Qualifications
application. L] .
PP ® The number shaded in
| acknowledge that | have reviewed the licence and the information submitted is correct. Q Work Experience

The application is reviewed by the black shows you the

Shiow shape

concerned municipality within 5 working current step

days‘ ¢ Back Cancel m

Congratulations, you have

Review Li i
e eview Licence Shaded in green shows

& Application Approval you the successfully

completed ste
T Download Licence P P

To return to the previous To cancel a draft

(extended/Issued) the required licence step, press "Previous”. S

card.

You can view it within your documents in
the personal account on the TAMM
platform or download it as soon as the
notification of completion of the
transaction is sent by the concerned

municipality.

Page No. 16 s~| CONFIDENTIAL @




THANK YOU

ABU DHABI DIGITAL AUTHORITY



